ABOUT CUSTOMER HARASSMENT

PDAIR—=I\SAA> MM T B1TEIEE

SIRFIIIL—=TE TOEDZKERC, HRZXKEIC] 22V 3> (B, BEK - ilg - A—F—. TUTHEDNS
BENDIRTIL - LARSZOIL-TZBELTEDET.

COBFRERRTEDILHICE. HBE—AOEDH ZDEHZEDOITSND T LR LU TEITBREEDDAR
MERVNEBZITHEDEY . COE., HHOHENKE THEERICH U TREDRRAEY T 1 TREMANRZIRILTES
£S5 BHICBITDHDRAIN—/I\SAAS M T BTEEHEZRELE U, CDITEIHE (. BEENSOEERE
RZHRIDENTIIRNS &, AZRIHEIMNCIEETE<BEVERLUEITET.

NARAII—=INSAA> hDES

BEFBENRRLTND DRIV —/\SAAY MIREEYZ27)L] ([CEHBNTVD BESENSDIL—LA -
SEB}DS5. BRI —L - EROEBRORNBOZEHMEICIBS UT, SXBREZFRIRITDLHDOFE - BEMBER
TEHREDTH DT, HEFE - BIRICLD, RREOMEBRENENDED] ZE(CHRELTHEDET,

HRERDTRE

BAEFEE [HRINV—I\SRAA> bREETZ177)L] (CEUFET,
https://www.mhlw.go.jp/content/11900000/000915233.pdf
RE. WRIEAUTDOLSIMTROFHCRESNDEDTIFZTSVEE A
O EXRNBDZH M (CHHINDS T TIEE SN DN EVED

- BHRNRKE (F]17. 53)

- FEHNIRIE (BB, 5. RERE. B85 #3)

- BRI EE

- TTFREEDEK

- R (BDREND) « B (LDCW) E8 - 178

- HRREVITE) (RRE. BEED., BEZE

- ERINRE

- ERRE

- ELNIEHRED SNS o1 > 5 —Rw hEADITR (BE., 5. BEGOLH)
- MENIBEEZS5X31TR

O ZRABTDEHMCERS UTHRBAE EENDIZENHDIED

- RERQREIBIWEZK (TR WRIDE, REBE (BRI — EXDIRMOER
- WEVWEFE. A—ILFCKD, REBICOREDAERERZITIITH

- BmsHRDER

- EHERHEOER

- BIFEOER (X TEZRRL)


https://www.mhlw.go.jp/content/11900000/000915233.pdf

HARAII—INSARA > FADHIE

CNSDITRN S DT EBHNHIET UIZIBE (L3 MISZSETD U, BEREDEATERRIZMHEFDOZNZEIE T (IHE
RSB TOWEELSBENTEVNE T, SICEENBBE LHIIUITES. AL, EREAOMEMK. Eig BlRED7E.
SRR E DEBEDIEBE LS B TVWERBENDDERT, FHITTHEIIZ0N.

FRFRERTOMDEADRAUNEZRUZEDTH D, Z<LDBERICIE. LEDIIRBREENMRET D LEFRL H
INFIWIIIN =T DB —-EXZZHBWZEWTEDFIN, AN —HRIV—/\SAAS MIEHT DITRAMNESRSNE
BE. NEHCAID, BAEHTWZLEY ., SBREEBBBRCLIDMEDOBVWI—EXZRMfTEEI LD, RAOLT
ZDEIDT. BISHEOCEBZHBDETI LI SBMVEL LEITET,



STOP Customer Harassment
DAIN—INSAXK:

Excessive or unreasonable
demands

BETER

Unauthorized photog
or posting on social

LA (DG . SNS?Q*E ble time demands or

Abusive language or
violent behavior

ZDMICHHRANSITEZSTSH  Other examples of customer harassment include

B . ZERINEHS Insulting or discriminatory remarks

ERGEHEREIINIDDOER Demands for services beyond the scope of our duties

T TEE « B ZHTFEDRE Forcing staff to make excessive apologies or perform degrading acts
TSANI—DERE Invasion of privacy

Bl Z NG EE Threatening or intimidating behavior

IFYHEGEBADEVRSE -#EEK  Demands for refunds or compensation without valid reason
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If we determine that any of the above behaviors have occurred, we may refuse service and suspend or terminate any contracts for
accommodation, dining, or other services. In cases deemed particularly serious, we may also consult with or report the matter to ex-
ternal authorities, including legal counsel or the police. Thank you for your understanding.
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